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ISSO ESO Service Catalog

Welcome to yourIT Service Portal!

Navigate to
https://yourit.va.gov/ o

Need something new?

=

Submit a Request

My Tickets My Approvals My Surveys

You do not have any open tickets.

View All Tickets
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508 Accessibility O Y

IT Software or Hardware R ... New Hire Access

Technical Services Frequently Requested Services
Select Security Services

Access & Accounts

0o

Request additional or replacement IT £ Initiate VA network access request for New
Equipment (i.e., monitor, laptop, printer) or Hires.
installation of software (i

Data Center & Network

Security Services

Service Delivery & Support

< VY

e Software & Hardware General Request User Account Modification
requested through another item account within Active Directory.

toggled to the ON position —== ] o

Application Access Group Access
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Home 3 Catalog - Browse

Technical Services Security Services

Catalog

508 Accessibility V)
Application Security Supp ... Data Center Vulnerability ...

e Q
e e Access & Accounts [14]
Request OIS Software Assurance Program Request vulnerability scan for a new
e e c a c I I Data Center & Network [ 22 services. Services include OIS-licensed Operating System at a VA Data Center/ITC
° Fortify tool support and relate
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Software & Hardware [ 15] ESO ISSO Facility Support

Disaster Recovery Tal

Request to verify the disaster recovery Request to engage with an Information
Ti information in the Information System System Security Officer
Contingency Plan

Technical Catalog [ @)
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Home > AllCatalogs 3 Technical Services Catalog % Security Services » ESO ISSO Facility Support
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Request to engage with an Information System Security Officer

Request to engage with an Information System Security Officer (ISSO) to -

document an organization’s security functions. This will include VA 6500.6 Required information
contract support, Research Protocol Support, Medical Device/VA 8550 Support,
Electronic Equipment Requests, Physical Security Reviews, Information
Security training requests, MOU/ISA Support, eMASS Support, Incident
Response, and enterprise security audits. >
REQUESTER INFORMATION
*Requested By
©  Steven Blackwell (VHAHAMBIackS) v
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ISSO ESO Service Catalog

Request to engage with an Information System Security Officer
REQUESTER INFORMATION

* Requested By

‘ € | Steven Blackwell (VHAHAMBIackS) Au to Po p u I ate S v

@Are you submitting this request on behalf of someone else?

~-tene- Should be no, unless the user is submitting the ticket'on behalf of someone else.

QQequested For Order Now
If they are submitting the ticket on behalf of someone else, they will en!er !He name here.

®2equested For Phone Number @ Requested For Phone Extension @ .

Please enter the phone number using 10 or 11 digits. x Numeric Text Only. %X Required information

Are you submitting this reque...
‘ Requested For
Requested For Phone Number -

_Auto Populates  |Extension # if needed
G‘hequested For Email Address

~ Auto Populates |

QQequested For Location

~ Auto Populates v Q
ReefESTRETES — Fields with a Red Asterisk * are Required Fields.
@T?Eof Service Requesii SO Support

‘ - NOM v
&~

@Eacility Location
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*Type of Service Requesting 1ISSO Support

\
-- None -- A ‘

REQUEST DETAILS

| Q

Contract Review

Research Protocol Review

Medical Device/SPS Assessment - VA Directive 6550

Electronic Equipment Request -

Physical Security Review Q
Information Security Awareness Training / Consultation

Remote Access Support -

WS AUU anaci s

Catalog Items (Phase One)

* Contract Reviews  MOU/ISA Support
* Research Protocol Reviews * MOU/ISA Support General Support
* Electronic Equipment Request (EER)  MOU/ISA Support Update
 MD/SPS Assessment (6550/ERA) * MOUY/ISA Support Annual Review
e Physical Security Reviews * Remote Access Support
* Information Security Awareness e Site to Site Request

Training/Consultation * DAC Support
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